YTBEPXKJAEHO
npukazom ot 21.12.2015 Ne 59a

CranaapT ka4yecTBa NPeA0CTABICHUS rOCYAapCTBEHHOM YCIyIH
«OcymecTBiieHHe 6M0INOTEYHOT0, OUbIMOrpaduueckoro 1 HHGOPMALMOHHOTO
o0cayxuBanus nojb3oBaresnei ondamorekn» 'YK «Pecnydiukanckas
KpbIMcKOTaTapckas Oudamnorexka um. U. I'acnpunckoro»

1. OOuue mojoxeHus

CrangapT KauecTBa TroCylapcTBeHHOM yciyru «OcyiiecTBieHne OuOINOTEUHOrO,
oubmuorpadguueckoro u WHPOPMAIMOHHOTO OOCTYKMBAaHUS TOJB30BaTENCH OUOIMOTEKM»
(manee - ycayru) pa3paboTaH B UENSIX HOBBIIICHUS YAOBICTBOPEHHOCTU MOTpeOUTENei
TOCY/IapCTBEHHOW YCIYTH, MUHUMH3AIUU HU3ICPKEK (PacXoJOB BPEMEHU U HWHBIX PECYpPCOB)
MOJTyyaTelis TOCYITapCTBEHHON YCIIYTH M ONPENeNseT COBOKYIHOCTh U3MEPSIEMbIX TPeOOBaHHM K
KaueCTBy ¥ JOCTYIIHOCTH TOCYJapCTBEHHOW YCIYTH, OMNpPEIeSIIoNmX €€ CIocoOHOCTh
YIOBJETBOPATH MOTPEOHOCTD MOTYy4aTessl B OTHOIICHUU COJEpKaHus (pe3ysibTaTa) YCIyTH.

1.1. B uensx Hacrosmero CtaniapTa UCIOIb3YIOTCS CISAYIONINE TOHSTHS:

oubnuomexa - VHPOPMAIMOHHAS, KYJIbTypHas, IMPOCBETUTEIbCKAS OPraHU3alvs WU
CTPYKTYpHOE TMOJApa3JelieHne OpraHu3ally, pacrojliaralolliie OpPraHU30BaHHBIM  (OHIOM
JIOKYMEHTOB ¥ TIPEIOCTABIISIONINE UX BO BPEMEHHOE MOJIb30BaHUE (PH3UYCCKUM U FOPUTUICCKAM
munaM (DenepanbHbiil 3ak0H 0T 29.12.1994 1. Neo 78-D3 B penakumu 08.06.2015 r.);

Ouobnuomeunoe o0o6cayyHcueanue — COBOKYIIHOCTb PA3HBIX BHUJOB JICATEIBHOCTH
OMOIMOTEKH IO YIOBJIETBOPEHHUIO MOTPEOHOCTEH ee Mojb3oBaTeNel MyTeM MPeaOoCTaBICHUS
oubmuoreunsix  ycayr (TOCT  7.0-99. HWudopmarmoHHO-OMOIMOTeYHAsT  JIEATSIBHOCTD.
bubnuorpadus. TepMuHBI U ONIpeCIICHHS ),

Oubiuomeunana ycayza — KOHKPETHBIM pe3ynbTaT OUOIMOTEUHOrOo OOCITYKUBaHUS,
YIOBJETBOPSIONINI ONpPECICHHYI0 MOTPEOHOCTh TMOJIb30BaTeNsl OUOMMOTEeKH (Bbladyy U
a0OHUPOBAaHUE JIOKYMEHTOB, MPEIOCTABICHNE HH(POPMAIMK O HOBBIX TMOCTYIUICHUSX, CIIPABKH,
BbICTaBKH, KOHCYAbTaluu U T.4.) ([OCT 7.0-99. UndopmaiimonHo-6u011oTe Has 1eTeNbHOCTb.
bubnuorpadus. TepMuHbI U onpeieNieHus);

Oookymenm — uHpopmarlus, 3apuKcrupoBaHHas CIEIUAIBHBIM 00pa30M Ha MaTepHalbHOMN
OCHOBE, B T.4. JJICKTPOHHBIM 0O0pa3oM, MpeIHa3HAueHHas JUIS Iepeadyd BO BPEMEHU W
MPOCTPAHCTBE B IENSIX OOIIIECTBEHHOT'O UCTIONB30BAHUS U XPAHCHHUS,

nonv3zoeameny Oubnuomeku — QUINUECKOE WM IOPUAWYECKOE JIMIO, KOTOPOE
HOJIb3YETCs YCIIyraMu OUOINOTEKH.

1.2. KauecTBO roCyIapCTBEHHOM YCITYTH PETYIIMPYETCS B COOTBETCTBUH C:

- ®epepanbHbIM 3akoHOM OT 29.12.1994 1. No 78-®3 "O OubmmoreunoMm pene", B
penakuu 08.06.2015 r;

- ®enepanbHbIM 3aKk0HOM OT 07.02.1992 1. Ne 2300-1 «O 3amure npaB norpedureneii», B
penakmuu 13.07.2015;

- @enepanpHbM 3ak0HOM OT 27.07.2006 1. Ne 152-D3 «O mepcoHaTBHBIX AHHBIXY», B
penakuuu 21.07.2014 r;

- @enepanpHbiM 3akoHOM OT 02.05.2006 1. Ne 59-®3 «O mnopsake paccMOTpeHUs
oOpamenuit rpaxxknan Poccuiickoit deneparuny;

- @enepanbHbiM  3ak0OHOM 0T 06.10.2003 Ne 131-®3 «O06 oOmmMx MOPUHIMIIAX
OpraHM3alliil MECTHOTO caMoympaBieHuss B Poccuiickoit ®exeparun» (C H3MEHEHUSIMU,
BHECEHHBIMHU (heJiepaabHbIMU 3aKOHAMH );

- [Ipukazom MunucrepctBa KynbTypsl Poccuiickoit @enepanuu ot 30.12.2014 r. Ne 2477
«O0 yTBepXKIEHWUM THUIOBBIX OTPACIEBBIX HOPM Tpyda Ha paboThl, BHINONHIEMBIE B
OuobIMoTEKAX;

- [Ipuka3zom MunncTepcTBa KYnbTyphl Poccuiickoit @eneparun ot 22.06.1998 . No 341
«O ¢dopMHpPOBaHNHU TOCYAAPCTBEHHOM MOJUTUKH B 00JIACTH COXpaHEHUs! OMOIMOTEYHBIX (POHIIOB
KaK 9acTH KyJIbTYPHOTO HACJIEIMs 1 MHPOPMAIIMOHHOTO pecypca CTPaHb»;



- [Ipuxazom MunucrepcTBa KynsTypsl Poccuiickoit @eneparuu ot 02.12.1998 r. N 590
«O06 yrBepxaeHuu «MHCTpyKIu 00 yuere OMOIMoTeuHOro (hoHIaY;

- UHBIMU JICMCTBYIOIIMMH HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepannu,
Pecriyonuku KpbiM, JTOKanbHBIMUA MPABOBBIMH aKTaMHU, PETNIAMEHTHUPYIOUTUMH JESTEIHHOCTh B
oOJracTit OMOJIMOTEYHOr O JIeiia.

1.3. OxaszaHMe TrocyJapCTBEHHOM VCIYIM BKIIOYAeT B ceOd CACAVIONIME ACHCTBHSI U

MEPOIPUSITHSL:

- BblJa4a JOKYMEHTOB BO BPEMEHHOE MOJb30BaHUE. B ciyyasx, IperyCMOTPEHHBIX
3aKOHO/IATEIbCTBOM, B IIEIsIX oOecrieueHus (PU3MYECKOi COXPAHHOCTH 0CO0O IEHHBIX M PEIKUX
JIOKYMEHTOB BBIJAIOTCSI MX Komuu. bubimoreka mpenocraBiseT MOJIb30BATENSIM M3/IaHUS Ha
TPaIUIIMOHHBIX (OyMa)XHBIX) H/HITH 3JIEKTPOHHBIX HOCUTEIISX.

- OpraHu3anys UHIUBUYaJIbHOIO U KOJUIEKTUBHOI'O JOCTYIA HACENEeHUs K OMOINOTEeYHO-
uHpOpMaMOHHBIM pecypcaM. llpemocraBieHne MHGOPMALUU O COACPKAHUH OMOIMOTEUHBIX
(GoHI0B, MHPOPMUPOBAHHE O BO3MOXKHOCTSAX YIOBJIETBOPEHMsI 3alpoca C MOMOILBIO APYrHX
OMONMMOTEK, KOHCYJIBTATHUBHAs TIOMOLIb B IOMCKE W BBHIOOPE HWCTOYHHMKOB WH(MOPMAIIHH.
[IpenocraBienne KaHaJIOB CBSI3U Ul MOJIyYEHMs CBEIEHHM M3 MH(POPMALMOHHBIX CETel uepes
CHeNHaIbHO 000pYAOBaHHBIE MECTA ITyOJIIMYHOTO JTOCTYIIA;

- OpraHM3alysl KHIKHBIX BBICTABOK, IIPOBEICHHE KYJIbTYPHO-IIPOCBETUTEIBCKUX
MEPONPUITUM, YUTATENbCKUX aKLUN, KOHKYPCOB, KOH(MEPEHIMH W APYrux MEpOINpUSTUH C
LEJIBIO TTPOJBMXKEHUS YTE€HUS, MTOBBILIEHNUS HH(OPMALIMOHHON KyJIbTYpBhl, OpraHU3aluy 10cyra u
HOMYJISIPU3ALNHN PAa3IMYHBIX 001acTei 3SHaHuUSI.

VYcayra npepnocraBisiercs OecIulaTHO B COOTBETCTBUM ¢ «lIpaBmiiamMu 10JIb30BaHMS
O6ubmmoTeKoi». JlomonHUTENbHbBIE YCIYI'M OKa3blBalOTCA 3a IUIAaTy B COOTBETCTBUM C
«[TomoxeHnem 00 OKa3aHUHU TUIATHBIX YCIYT», YTBEPKACHHOTO aJIMUHUCTpAIEH ONOINOTEKH.

JlocTyn K JOKyMEHTaM, KOTOpblE OTCYTCTBYIOT B (oHAE OMOIMOTEKH, HO MOTYT OBITH
MOJIyYEHBbl 110 KaHalaM MeXOMOIMOTEYHON CBSI3M, OCYIIECTBISETCS IO IPEABAPUTEIBHOMY
3aKa3y WM MPE/ICTaBIIEHbI B 3JIEKTPOHHOM (opmare.

1.4. losnyyarenu rocyaapCcTBEHHON YCIIYTH:

- FOPUIMYECKHE JINLA;

- (pu3MUecKue IHIa, HE3aBUCHMO OT T10J1a, HAI[HOHAJILHOCTH, 00pa30BaHMsl, COIIMATHLHOTO
MOJIOKEHHUS, MTOJIUTUYECKUX YOEXKIeHUH, OTHOLIEHUS K PEJIUTUH, B COOTBETCTBUHU C BO3PACTHBIM
cTaTycoM OMOIMOTEK, HHOTOPOJHUE U MHOCTPAHHbIE TpaXKIaHe, a TaKXke Juia 0e3 rpakJaHcTBa
U JIUIa, HE MMEIOIINE BO3MOXKHOCTH MOCeIaTh OMOIMOTEKY B OOBIYHOM peXHMME: MHBAJUbI,
IpecTapesible U APYTue;

- 0011eCTBEHHBIE OpPraHU3alHH.

1.5. OcHoBHbIE (PaKTOPBI KaYecTBa TOCYIAPCTBEHHON YCIYTH, IPEAOCTaBASIEMON OUOINOTEKOM:

- HaJIW4YMe U COCTOSHUE JIOKYMEHTOB, B COOTBETCTBHHM C KOTOPHIMH (DYHKIIMOHUPYET
onoOIMoTEKA;

- BBINOJIHEHHE OMOIMOTEKOM TpeOOBaHUI JaHHOTO CTaHJapTa KauyecTBa MPeJoCTaBICHUS
rOCyIapCTBEHHON YCIYTH;

- pe3ysbTaThl IPOBEJACHUS KOHTPOJIS 32 KAYECTBOM YCIYTH, OKa3bIBa€MOil OMOINOTEKOM;

- YpOBEHb  YJIOBJIIETBOPEHHOCTH  MOTpeOuTeNneil  KauecTBOM  NPEeAOCTABICHMS
rOCyJapCTBEHHOM YCIIYTH.

1.6. bubnmoreka M0/hKHA O0ECHEYNTh HATHYUE CIETYIOUIMX JIOKATBHBIX HOPMATHBHBIX
AKTOB, PErVIAMEHTUPYIOUINX €€ IEATENbHOCTD:

-YcraB OMOIHMOTEKH;

- CBUJIETEJIBCTBO O TOCTAHOBKE HA y4YET IOPUANYECKOr0 JIMIA B HAJIOTOBOM OpraHe 1o
MECTy HaxXO0KJeHUs Ha Tepputopun Poccuiickon @enepannu;

- IpaBUJIa BHYTPEHHET O PaclopsiKa;

- IpaBuUJIa MOJI30BaHUSI OMOINOTEKOI;

- TIOJIO’KEHUSI 00 OTAeNaX, CTPYKTYPHBIX MOJIPa3/IeNeHUsIX ONOINOTEKY;

- IOJI0kKeHHe 00 00pabOoTKe MEePCOHANBHBIX TAHHBIX;

- TEXHUYECKUI nacropT OnOINOTEKH;

- UHCTPYKIIMSI 110 OXpaHe Tpy/a U TEXHUKe 0€30MacCHOCTH;



- HHCTPYKIIMS 10 MOKapHOM 0€30MacHOCTH;

- HHCTPYKIIHS I10 3JIEKTPOOE30MacHOCTH;

- perIaMeHT NPel0CTaBICHUS YCIYTH;

- CTaHJapT KauecTBa TOCY1apCTBEHHOM yCIIyTH;
- IaCHOPT IOCYJApCTBEHHOM YCITyT .

2. TpeGoBaHHsl K KAUeCTBY NPeI0CTABIEHHs TOCYIAPCTBEHHOI YCJIYrH

2.1. TpeboBanus k HHOOPMUPOBAHUIO TOTPEOUTENIEH YCAYTH
2.1.1. IlomydaTenu yciyru BIpaBe MOoTpeOoBaTh MpeAoCTaBICHUSI HEOOXOJUMON U JTOCTOBEPHOM
nHpopmaIuu o OMOINOTEKE, peKUME €€ padOTHI M PEATH3YEMbIX YCIyTrax.
2.1.2. Bes nuadoOpManus pazMemiaeTcst Ha pycCKOM S3bIKe.
2.1.3. CaemeHuss O TMPENOCTABICHUU TOCYIapCTBEHHOW YCIYTH  HOCST  OTKPBITHIH
0OIIETOCTYITHBIN XapaKTep U MPEAOCTABISIOTCS BCEM 3aMHTEPECOBAHHBIM JIUI[AM.

2.2.  UudopmupoBanue norpedureneii o 6ubanoreke, NpeocTapasomeit
TOCYJIAPCTBEHHYIO YCIIYTY
22.1. bubnuorexka o0s3aHa JOBECTH 10 CBEACHHS TMOJydaTelIed YCIyrd HauMEHOBAaHHE
VYupenurens, cBoe NOJTHOE HAMMEHOBAHHUE, MECTO HAXOXKJIECHH (aapec) U PeKUM padoThl IyTeM
pa3MereHus yKkazanHoi nHdpopmaiun Ha (acagHol BEIBECKE 3aHUSI.
2.2.2. bubnuoreka MoKHA OOECICUUTH MOTPEOUTENICH YCIYIH IOCTYITHOW M JIOCTOBEPHOU
uH(popMaliel, BKIIOYAIONIe CBEIEHUs O CYIIECTBEHHBIX M3MEHEHHUSAX B CBOECH JESITENbHOCTH,
MOPSIIKE W YCJIOBHUSAX OOXKAJIOBaHMS KAadecTBa IMOJNYUYCHHOW YCIIyTH. YKa3zaHHas WH(opmarms
pa3Melnaercs Ha caiTe OMOJIMOTEKH U/ WK CTeHIaX (BBIBECKAX) B TOMEIICHUAX OMOIMOTEKH.

2.3. UndbopmupoBanue NOTpeOUTENEH 0 TOCYTAPCTBEHHOH yCIyre
231. bubOmmoreka o00s3aHa CBOECBPEMEHHO OOECIEYMBATH TMOTPEOUTENICH HEOOXOAMMON |
JIOCTOBEPHOH MH(pOpMAIMEl O MPEeI0CTaBIsIEMOI TOCYJapCTBEHHOHN yCIyre U BOSMOXKHOCTSIX €€
nonyueHusi. CriocoObl MHGOPMHUPOBAHUS TMOJIydaTeNeld YCIyrd OmpeAenstorcs OuOIMoTeKon
camocrosTenbHO. CBOOOJIHBIM AOCTYN TMOJb30BaTesied K HMHPOpMALMU 00ecredrBaeTcs
CO3JaHMEM OTKPBITON CHUCTEMBbl HH(QOPMHUPOBAHUS HACEJCHHs O OHOIMOTEYHBIX pecypcax,
GOopMUPOBaHHEM  TPAAWIIMOHHOTO  CIPABOYHO-OMOIMOTrpauUecKkoro  ammapara  W/Wid
JMEKTPOHHBIX HH(OPMALIMOHHBIX PECYPCOB, C LEIbI0 COXPAaHEHUS M PA3BUTHS EIUHOTO
uH(popmManroHHoro npocrpanctsa Pecriyonuku Kpobim.
232. OnoseuieHue (aHOHC) NOTpeOUTENEH O IUIAHOBBIX KYJIBTYPHO-IIPOCBETUTENBCKUX
MEPONPHUSTHIX (KHI)KHBIX BBICTaBKaX, JIMTEPATYPHO-MY3BIKAIBHBIX BeUYepax, YUTATEITBCKUX
aKIUW, KOHKYPCOB, KOH(EpEeHUMH M T.O.) OCYIIECTBISETCS Ha HH(POPMAIMOHHBIX CTEHE
OMOIMOTEKH W/WUIM TOCPEICTBOM pa3MeEUIeHUs] B HHQOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX
ceTsix oOmero monp30BaHus (B TOM 4Hcle B ceTH VIHTepHEeT), B CpeacTBaX MacCOBOM
uH(pOopMalnH, B peKJIaMHO-UH()OPMALIMOHHBIX MaTepUaiax.
233. bubnuoTeka roTOBHUT €XKErOHbIM OTYET O CBOCH NESTEILHOCTH.

2.4. TpeGoBaHUs K PKUMY PabOTHI OMOINOTEKH
241. Pexum paboThl OMOMMOTEKH, B TOM YHCJIE€ B BBIXOJHBIC YCTAHABIMBAETCS C YYETOM
MOTPEOHOCTEH HACEICHHSI I MHTCHCHUBHOCTH €€ ITOCEIICHUS IO PEIICHUI0 Y UpeTUTEIIS.
24.2. Bpems paboTel OMOIMOTEKHM HE JOJDKHO MOJHOCTHIO COBIAAATh C 4YacaMH paboThI
OCHOBHOM 4aCTH HACEJICHMUS.

243. ExemHEBHBIA peXUM pabOTHl  CTPYKTYPHBIX TOJpa3leNeHul W  TepcoHaia
yCTaHaBIMBaeTCsl OMOIMOTEKON camocToATenbHO. Bpemsi paboThl COTPYAHHMKOB OMOIMOTEKU
YCTaHABJIMBAETCSI B COOTBETCTBHM C TPYAOBBIM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu u
JPYTUMH HOPMAaTUBHBIMHU aKTaMH, PETYIUPYIOIIIMHU pabodee Bpemsl.

2.5. Bpewms npefiocTaBieHus TOCYAaPCTBEHHON YCIYTH
2.5.1. Oka3zaHue rocy1apcTBEHHON YCIyTH TIOTPEOUTEISIM MOXKET IMMPOU3BOAUTHCS B JIIOOOH JCHD
HEJIeN, KpOMe BBIXO/IHBIX JIHEH, 0003HaYeHHBIX B Tpaduke paboThl OMOINOTEKH.
2.5.2. Ha oka3zaHue CIpaBOYHOH M KOHCYJIBTAIMOHHOM MOMOIIM M OOCITYXHBAHHUE OJHOTO
NoJIb30BaTeNst Oubimoreku oTBoAUTCA 10 20 MUHYT.
2.5.3. [IpenocrasiieHne TOKYMEHTOB BO BPEMEHHOE MOJTb30BAHHE MPOU3BOIUTCS:




- B oThenax, paboTaloummx B pexuMe aboHeMeHTa Ha cpok a0 30 aHed, JOKYMEHTOB
MOBBIIIEHHOT'O CIIpoca Ha CPOK He OoJiee 7 THEH;
- B OTJEJNax, paboTaloIUX B PEXUME B YUTAIBHOIO 3aj1a - B TEUEHHUE pabovero JH.

2.6. TpeboBaHus K MECTY OKa3aHUsI YCIYTU
261 bubmuoreka nomwkHa OBITH OOECIEYeHAa CAHUTAPHO-OBITOBBIMH M aIMHHUCTPATHBHO-
XO3SUCTBEHHBIMU TIOMEUICHUSIMH, YKOMIUIEKTOBaHa HEOOXOIMMOIl MeOenblo, TEeXHUYECKUMU
CPEICTBAMU U CIICIUATHLHBIM 000PYIOBAHHEM.
262. Tlo pa3zmepaM W COCTOSHUIO TMOMEIIeHUE OMOIMOTEKH IODKHO OTBEYaTh TPEOOBAHHSAM
JNEHCTBYIOIMINX CAHUTAPHO-TUTUEHUYECKUX HOPM W IPaBWJI, MPOTUBOMOXKAPHON 0€30MacHOCTH,
0e30MacHOCTH TpyJa U OBbITh 3alUIIEHO OT BO3JAEHCTBUS (DAKTOPOB, OTPULIATEIHHO BIIMSIOIINX
Ha Ka4eCTBO MPEIOCTABISIEMON YCIIYTH (3aMbUICHHOCTD, IITyM, BUOpAIvs U 1p.).
263. CaHUTapHO-TUTUCHUYECKHE HOPMBI  COJICP)KaHHMS  TOMEIICHUH OHOJMOTEKH W
00CTyXKMBaHUSI TIOTPEOUTENICH TOMKHBI COOTBETCTBOBATH JIEHCTBYIOIIEMY 3aKOHOIATENBCTBY U
HOPMAaTUBHBIM [IPaBOBBIM JOKYMEHTAM.
264. KonwdecTBO CIy’)KeOHBIX TOMEIICHUH, OpraHu3amus padoYux MeCT, COOIIOJCHUE
TpeOoBaHUI TOXKapHON 0e30MacHOCTH OMOIMOTEKH JOKHO COOTBETCTBOBATH HOPMATHBHBIM
aKTaM, cTaHAapTam, TpeOOBaHUSAM, MPEABIBISIEMbIM K YUPESIKICHUSIM KYJIBTYPhl TJAHHOTO TUTIA.

2.7. TpeboBaHud K TOJKHOCTHBIM JHIIAM, HENOCPEJACTBEHHO 00ECHeUnBAIOLIIM
OKa3aHWe YCIIYTH, BKIIOYasi TPeOOBAHUS K UX CIYKEOHOMY MOBEJICHUIO ¥ KB (DUKAIMH
271 bubnmoreka, oka3bIBaloOIIasi rOCyJapCTBEHHYIO YCIYTy, COTJACHO IITATHOTO PacHHCAHUS
JOJDKHA pacrojiarath HEOOXOIUMON YHCICHHOCTHIO crienuaaucToB. CTpyKTypa W IITaTHOE
pacnrcaHue OUONMMOTEKH YCTAHABIMBAIOTCS C Y4€TOM OOBEMOB U CIIOKHOCTH BBIMOJHSIEMBIX
paboT, MEXOTpacIeBbIX HOPM BpPEMEHHU Ha palOThI, BBHIMOJHSAEMbIE B OMOIMOTEKAX, a TaKkKe
BBIJICTISIEMBIX OFOJIKETHBIX CPEJICTB.
272 Kaxaplii CHEIHAIUCT JODKEH UMETh COOTBETCTBYHOIIEE 0Opa3oBaHHE, KBATH(PHUKAIUIO,
npoecCHOHANBHYI0 TMOATOTOBKY, 00JaAaTh 3HAHUSAMH W  OINBITOM, HEOOXOJUMBIM JUIS
BBITIOJTHCHHS BO3JIOKCHHBIX HA HETO O0S3aHHOCTCH.
273. PykoBOIUTENH M CIEUUATHCTHI OMOIMOTEKH TOJKHBI OJWH Pa3 B 5 JIET MOBBIIATH CBOIO
KBaJIM(DUKALIHIO.
274 Y  coTpyaHUKOB  OWUONHMOTEKHM JOJDKHBI ~ OBITh  JIOJDKHOCTHBIE — WHCTPYKIIUH,
YCTaHABIIMBAIOIINE MX 00S3aHHOCTH H ITPaBa.
275. Bce cnenuanuctsl O0MOTMOTEKH JOKHBI OBITh aTTECTOBAHBI B YCTAHOBICHHOM MOPSIZIKE.
276. B mnpodeccuoHanbHOW NEATEIBHOCTH OWOTMOTEYHBIH MEPCOHAT PYKOBOJCTBYETCS
Konekcom npodeccroHanbHol 3TUKH poccuiickoro Ombmmorekaps, npuHaThiM KoHdepeniueit
Poccuiickoit Oubnuoreunoit accoumanuu 22 ampens 1999 roma u Komekcom coTpyaHHKOB
KprpiMckoii pecriy0rKaHCKOM OMOTMOTEKH 711 MOJIO/ICHKH.
277. K KaxaoMmMy COTPYAHUKY OMOIMOTEKH, HETIOCPEACTBEHHO OOECIIeYMBAIONIEMY OKa3aHUE
YCIIYTH, TIPEIBIBISIIOTCS CIEAYIore TpeOOBaHU:

- MIO/IJIEP’KUBATh B ONPSATHOM COCTOSIHUM pabouee MeCTO U obecreunBaTh KOM(POPTHOCTh
npeObIBaHUs TOTpeduTeelt BOUOIMoTEKE;

- MOJJIeP>KUBATh BHICOKUH YPOBEHb KBAIM(DHUKAINH, HAXOAUTh U IPUMEHSTh HanboJee
s¢(deKTUBHbBIE U SKOHOMUYHBIE CIIOCOOBI PEIICHUs TOCTaBIEHHBIX 337a4;

- HHUKOTJa HE MPUHUMATh TMOJAPKH MPU OOCTOATENHCTBAX, KOTOPBIE MOTYT OBITh
HCTOJIKOBAHBI KaK BO3EHCTBHE HA UCIIOJHEHHE JTOKHOCTHBIX O0SI3aHHOCTEM.
2.8. TpeboBaHMs K MATEPHAIbHO-TEXHUYCCKOMY 00SCIICUCHHUIO U 0€30IaCHOCTH OMOIMOTEKH
281  TexHuWueckWe CpeaCTBAa OWOIMOTEKH JOJDKHBI BKIIOYATh KOMITBIOTEPHYIO TEXHUKY,
CpeICTBAa KOMHPOBAHUS JOKYMEHTOB, ayluo, BHUJJCOTEXHHKY, CPEICTBA CBSI3U, CpEACTBA
MO’KapHOW M OXpaHHOW CUTHAJIM3allMH, B COOTBETCTBUU C ypOoBHEM OmOimoTreku. /(s okazanus
KaueCTBEHHOW YCIYTH IMOJh30BATENsIM TpeOyeTcss MepuoanYecKoe OOHOBICHHE KOMITBIOTEPHON
TEXHHKH, IPOTPAMMHOT0 00ECIICUCHHSI, CETEBBIX TEXHOJIOTHA.
282  CneumanbHoe o00OpyaOBaHHE, ammapaTypa U NPUOOPHI, CTPOUTENBHBIE MaTepuaibl
JOJKHBI OTBEYATh TPEOOBAHUSAM CTAaH/IAPTOB KAueCTBA, YCIOBHUSIM TEXHHYECKOTO COOTBETCTBUS,
JPYTHX HOPMATHBHBIX JOKYMEHTOB M 00€CIIeUYnBaTh 0€30MaCHOCTh, HAJISKHOCTh M HaJIISKaIIee




Ka4eCTBO MPEIOCTABISICMOM YCIYTH.
283 OOopynoBaHUE WCIIOJIB3YeTCS TIO0 HA3HAYEHUIO B COOTBETCTBUU C TEXHUYECKOU
JOKYMEHTAITUCH, COJICPIKUTCS B HCIIPABHOM COCTOSIHUH, TIOJISKUT CHCTEMATHIECKOM MMPOBEPKE.

3. KoHTpoJb kKauecTBa NPeI0CTABISIEMOI YCJIYTH H POIeAYPa 00:Ka10BaAHUS

3.1. KoHTpoJb KauecTBa NPEJOCTaBICHUS YCIYTH
311 bubnuoreka AOKHA WMETh BHYTPEHHIOW (COOCTBEHHYIO) CHUCTEMY KOHTPOJS Haj
JESITeIbHOCTBIO CTPYKTYPHBIX MOIPa3/I€ICHUI 1 OT/IEIbHBIX COTPYAHUKOB C LIENIbIO ONpPeAEICHUs
COOTBETCTBHUS OKa3bIBAEMOW YCIYTW NAHHOMY CTaHIAPTY, APYTMM HOPMATHBHBIM JOKYMEHTaM.
[Topsimok M CPOKM OCYIIECTBJIEHUS BHYTPEHHEr0 KOHTpPOJIA KadecTBa IPEAOCTABICHMS
rOCYJapCTBEHHON YCIYTH YTBEP)KIAIOTCS NMPHUKA30M PYKOBOAMTENS OuOimoreku. BHyTpeHHui
KOHTPOJIb 3@ JIEATEJIBHOCTBIO OCYILECTBJIAET aJAMUHUCTpanus Oubiauoreku. bubiamoreka
IPOBOJUT MOHUTOPHHI IPEINOYTCHUN I10JIb30BATENCH, MOCTOSHHO AaHAJM3UPYET KadyecTBO
IPEJOCTABIAEMON YCIYI'M, HPOBOJUT OMNPOCHI, MHPOPMHPYET HMX O pe3yipTarax paboThl ¢
HEYIOBJIETBOPEHHBIMH 3aIIPOCAMH, OOBSICHSAET IPUIHHBI OTKA30B.
312 BHewmHHil KOHTPOJIb KauecTBa MPEIOCTABICHUS OCYIapCTBEHHON YCIYrM OCYLIECTBISET
Yupenurenb, MyTeM aHaiM3a M CpPaBHEHUS (PAKTUYECKOTO IPEIOCTaBICHUS OMOIMOTEKON
rOCyJapCTBEHHON YCIYI'M M €€ COOTBETCTBUSI JAaHHOMY CTaHIApTy KauecTBa, a Takke IyTeM
OTIpeIeJICHUs CTETICHHU YIOBIETBOPEHHOCTH MOTPEONTENEH Ka4eCTBOM YCIIYTH.

3.2. OGxanoBaHNe HEKAYECTBEHHOM YCIyTH
321 TIlorpebuTenb TOCYAapCTBEHHOW YCIYrH BIIpaBe 00XaloBaTh HEKAUYECTBEHHOE OKa3aHHE
YyCIOyrd, CBSI3aHHOE C  HapylIeHHMEeM IMpoueayp OOCIyXHBaHMS, COJEp)KaTeIbHbIMU
HapyIICHUSIMU.
322. Ilperen3us umm xkanoba mojyyaresst yCiayr, CBA3aHHas C MOBEACHYECKMM MOMEHTOM BO
B3aMMOOTHOUIEHUSIX C COTPYOHHMKOM OHONIMOTEKH (CyOBEKTUBHOE OTHOLIEHHE, IpyOOCTb,
JIEMOHCTPaTUBHOE UTHOPUPOBAHUE M T. II.), @ TAKXKe MO JAPYrMM (hakTopaM KauecTBa YCIIyTH,
MOJKET MOCTYIAaTh M0 MHPOPMALIMOHHBIM CHCTEMaM OOILEro I0JIb30BaHUs (3JIEKTPOHHAs I0YTa,
dakc, caliT), B KHUT'Y JXKalo0 W HPEJIOKEHHH, a Takke B BUJAE YCTHBIX MM NHCbMEHHBIX
oOpailleHuil B aIMUHUCTPALIUIO ONOJINOTEKY.
323. JKamobGa wnm mpeTeH3us MOTPeOUTENs] MOJICKHUT ONEPATUBHOMY PACCMOTPEHHUIO H
NPUHATHUIO pelieHusd. B ciydasx, korzna mpeTreH3uss Wiu oOpalleHue TpeOyioT IpOoBeIeHHE
CIIy’)K€OHOT'0 paccleloBaHus, YriyOoJEHHOTO aHaIN3a CUTYallul, OHU MOJUIeKAT PACCMOTPEHHIO B
cpok 10 30 KaJleHJapHBIX THEH.

4. TIpouenypa mepecMoTpa cTaHIapTa

Crangapt kayecTBa rocyJapCTBEHHOHN yciayru OMOIMOTEKH HE3aBHCHMO OT PE3yJbTaToOB
OLIGHKM KayecTBa U YAOBJIETBOPEHHOCTH MOTpeOUTeNeil yCayru, MOJUIeKUT 00s3aTeTbHOMY
coBepiieHCTBOBaHMIO. C 3TOM 1eTbIo, CTAaHIAPT KayecTBa YCIYTH JIOJDKEH HE peXe OTHOTO pas3a
B TPU Tr0Jla pacCMaTpUBATHCS Ha MpeAMET O00ecledeHHss MaKCHMMajIbHO BO3MOXKHOTO YpPOBHS
YZIOBJIETBOPEHUS MOTPEOHOCTEN MOTpeOUTENEH rocyAapCTBEHHOM YCIIYTH.

[Tonnexar o00s3aTeIbHOMY pPACCMOTPEHHUIO TPEAJIOKEHHS O COBEPLICHCTBOBAHUU
CTaHJapTa KauyecTBa YCIYTH, TOCTYITUBIIIHE OT:

- OpraHOB I'OCYAAPCTBEHHOM BIACTH, OPraHOB MECTHOT'O CaMOYIIpaBIICHUS,

- 00IIECTBEHHBIX 00BbEIMHEHUH, TPEICTABISIOUINX HHTEPECHI TOTPEeOUTENEN YCIIyTH,

- Tpymmsl norpeduTeneil ycnyru (He MeHee 15 4enoBek), a TakKe OJHOTHUITHBIE
MPEAVIOKEHUST OOPATUBIITNXCSI HE3aBUCHUMO JIPYT OT Apyra 15 u Gonee muir.



5. Iloka3aTtesn kayecTBa yCJIyI

Kpurepnii

IHoka3aTeau

OnepaTuBHOCTD

CkopocTh npeaocTaBieHuss HHPOPMAIMU O HATUYUU JIOKYMEHTOB B
doHmax (MakCHMallbHOE BpPEeMs C MOMEHTa 3ampoca MOTpeOHTens 10
npenocraBieHuss uHbopmanuu) — B cperHeM 10 MUHYT Ha OJHOTO
[OTpeoUTENS.

Cpoku 0XHUJaHUs IPU OKA3aHUU TOCYIaPCTBEHHOMN YCIYTH:

- MOJTy4CeHHUE KHUTU 13 aboHemenTa 10 10 MuH.

- IOJIy4eHHEe KHUTU U3 YUTAIBHOTO 3aja 10 15 MuH.

- IIOJyYEHHUE KHUTM U3 OTJENa PEIKON KHUTH, PYKOIUCHBIX U
APXMBHBIX MaTepuaioB 110 20 MUH.

Bpems Mex Iy 1aToif moCTyIUIeHUsI JOKYMEHTOB B OMOTMOTEKY U JaTOM
X BKIIOYEHUS B TPAAUIMOHHBIM CIpaBOYHO-OUMOIHMOrpaduyecKuil
ammapar W/Wid 3JIEKTPOHHBIE 0a3bl JaHHBIX HE JOJDKHO MHpeBbimarh 30
KaJICHIApHBIX JTHEH.

I[lonHoTa

CooTHOIIIEHHE OTKa30B OT OOIIEro KOJIMYECTBAa 3arpoCOB
rmoJib30Bareneil cocrasiseT He Oonee 2,0 %
Benenue TpaguiinoHHOTO CipaBoYHO-O0MOIMOTpadUuecKoro anmnapara
1 mornojHeHue 0a3 JaHHBIX COOCTBEHHON TeHepaluu (KpaeBeIyecKux,
(dakrorpadudeckux, ondauorpaduueckux u T.1.) (He MeHee 6% B TOJ OT
obmero oobema b3)

KonuuecTBo 3anmceit, BHeceHHBIX B DK (He meHee 5% B rox of
o0miero obbeMa dSIEKTPOHHOTO KaTajiora) [Uisi TOCYIapCTBEHHBIX|
OnOINOTEK.

CooTBeTCTBHE CHUCTEME TOCYIApCTBEHHBIX CTaHIAPTOB IIO
mH(popmanuu, budarnoredynoMy u usnarensckomy aeny (CUBUI) (I'OCT
7.20-2000 bubnunoreunas CTaTUCTHKA, I'OCT 7.1-2003
bubmuorpaduyeckas 3amuch. bubmmorpaduueckoe ommcanue. OO6mue
TpeOOBaHUS U MpaBUiIa COCTABICHUS U JIp.)

[Ipo3padyHOCTh 1
NTOCTYITHOCTh
MH(pOpMaLUU O
pabote
OMOIMOTEKH

Benenne u axrtyanuzamnusi MuTepHeT-caiita OuOIMOTEKH (TOIOBOM
MPOLEHT pocTa oOpameHnii He meHee 20%) Uil TOCYIapCTBEHHBIX
OHOTNOTEK.

EsxeronHblil 0T4ET O MeATENBHOCTH OMOIMOTEKH Mepe/] HACEICHUEM B
MeyaTHOM WM 3JIEKTPOHHOU (hopme.
Hanuuue oT361BOB 0 OMOIMOTEKE U TPOBECHHBIX MEPOTIPUSTHI.
Hannune nyOnukanumit ¥ MHGOPMAIMOHHBIX COOOUIEHUM O

nesitenbHOCTH OMONMMoTekn B CMU.




